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Raphael Pollock, MD, PhD, tells a story about The Human Side of medicine

Dr. Pollock served as Chair of the Dept. of Surgical Oncology from
1994-2010 and Head of the Division of Surgery from 1997-2012. In an
interview conducted in 2012, he tells a story about involving a patient
in his research, leading to a greater sense of community and purpose
for the entire laboratory.

Building Community and Meaning in the Lab
I had a patient who had metastatic liposarcoma. The disease was indolent
but progressive. This individual came to me and said, “I’m looking for
something to do. Can I be a volunteer in the lab?” So we were able to work
that out, and because of his administrative acumen, he was able to totally
reorganize our tissue repository and put it in a barcode system and set up a
whole tissue procurement network. And for the last four years of his life, he
worked as a volunteer in the lab and became very closely integrated, came
to our Chinese New Year parties…[I]t was very, very meaningful to
everyone in the lab, knowing that this was someone who was going to die
of the disease that they were studying. He had a number of operations
performed by me during the time that he was in the lab, so the tissues were
used in a very direct fashion.
I think the value of this as bringing home the message that whether you’re
in research or clinical care, if you work here, it’s ultimately about people
trying to help take care of other people. It was a very, very meaningful
relationship for all of us. The entire lab was invited and went to his funeral,
and that’s something that I would hazard to guess to say that most research
labs --even in an institution like MD Anderson, the people who are in the
research program probably have not have many of these types of
opportunities. Very meaningful.
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